
Battery Video Doorbell Plus (2nd Gen)

Powered-up protection.
Battery convenience.

Battery Video Doorbell Plus (2nd Gen) takes your front door protection further with Retinal 2K clarity and up to 6x 
Enhanced Zoom. Reveal true-colour details in the dark with Low-Light Sight. Know the moment something moves 
with instant mobile alerts. And easily stay charged with a Quick Release Battery Pack. All loaded in a sleek, redesigned 
package.
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FAQ
What’s included in the box with the Battery Video Doorbell Plus (2nd Gen)?
Your Battery Video Doorbell Plus (2nd Gen) comes complete with everything needed for installation, including 
the doorbell unit with Quick Release Battery, mounting bracket and hardware, a USB-C charging cable, corner kit, 
installation tools and screws, a quick start guide, and a security sticker.
Can I install the Battery Video Doorbell Plus (2nd Gen) without any wiring?
Yes! The doorbell is designed for completely wire-free installation using the included rechargeable battery. If you have 
existing doorbell wires, you can optionally connect them to enable trickle charging and mechanical chime functionality, 
but wiring isn’t required for full feature access.
What are my charging options?
The Battery Video Doorbell Plus (2nd Gen) offers flexible charging options to suit your needs. You can charge using 
the included USB-C cable or connect to existing doorbell wires for trickle charging. The removable battery design also 
allows you to purchase a spare battery. Either a second unit of the Quick Release Battery Pack or the new Quick Release 
Ultra Battery Pack, also compatible with Battery Video Doorbell Plus (2nd Gen), for uninterrupted coverage during 
charging.
What’s the difference between daytime and nighttime video quality?
The doorbell maintains consistent 2K resolution (1920x1920) throughout all lighting conditions. During daytime, you’ll 
see full colour, HDR-enhanced video. In low light conditions, true colour low light sight works down to 0.25 lux, and in 
complete darkness, infrared night vision with adaptive brightness ensures clear footage.
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   Ring subscription plan

See more. Know more. Protect more.
Subscribe to an eligible Ring subscription plan to get so 
much more from your Ring devices. Review, save and 
share videos captured by your Ring device, get smart 
alerts with the help of Ring IQ, access secure cloud 
storage and more. (An eligible Ring subscription plan is 
required to access certain features.)

Up to 180 Days of Event History: Record your motion events and scroll 
back through up to 180 days of your timeline to review the moments 
you missed.[1]

Smart Alerts: Cut through notification clutter with alerts that identify 
key things like People, Packages and Vehicles.[2]

Device Modes: Remotely Arm and Disarm your Ring Alarm, customize 

when your cameras record, and more, in the Ring app.

Learn about subscription benefits on Ring.com.

[Disclaimer notes]

Tech Specs

Dimensions 14.73 cm x 5.35 cm x 3.4 cm

Field of View 140x140 Head-to-Toe Field of View

Video Ring Retinal 2K with 6x zoom

Power Lithium Ion Battery

Connectivity WiFi 6, dual-band 2.4GHz/ 5GHz

Operating 
conditions

-20C to 50C

Warranty

One-year limited warranty, and including 
theft protection. If you are a consumer, 
the limited warranty is in addition to your 
consumer rights, and does not jeopardise 
these rights in any way. This means you may 
still have additional rights at law even after 
the limited warranty has expired.  
Learn more here.

The Ring app is required for setup. It is compatible with
iOS, Android, Mac and Windows 11 devices.

https://en-uk.ring.com/pages/plans
https://en-uk.ring.com/pages/plans#shopify-section-pdp-disclaimers
https://en-uk.ring.com/pages/warranty


How do I know when to charge the battery?
The Ring app provides comprehensive battery monitoring, including real-time battery level display, low battery 
notifications, historical battery usage data, and estimated remaining battery life. We recommend initiating a charge 
when the battery level reaches 20% to ensure uninterrupted coverage.
What’s the difference between a built-in battery and quick release battery?
A built-in battery, like the one in Battery Video Doorbell (2nd Gen), requires removing the entire device from the wall 
mount to recharge.
A quick-release battery, on the other hand, allows you to keep the device mounted while you remove and recharge just 
the battery. With a spare battery pack, you can enjoy uninterrupted coverage while charging.
Can I still use existing doorbell wires?
Yes! When connected to existing doorbell wiring (8-24VAC), you’ll benefit from continuous trickle charging of the 
battery, mechanical chime functionality, and extended battery life. Remember, wiring is entirely optional and not 
required for accessing any of the doorbell’s features.
Do I need a Ring Protect subscription?
While basic features work without a subscription, a Ring Protect plan is required for video recording, person alerts, and 
other advanced features.

How much video history is stored?
With a Ring Protect plan, you can access up to 180 days of video history, depending on your subscription level.

Learn more https://en-uk.ring.com/
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